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RESUMEN

Este trabajo presenta el Servicio de acompafamiento y apoyo
psicosocial dirigido a estudiantes, promovido por el equipo de
gestion y apoyo técnico de la Secretaria de salud mental y de-
rechos humanos, de la Facultad de Psicologia UNLP, durante la
actual pandemia COVID-19. Su marco teorico-practico responde
a una psicologia con enfoque de derechos y equidad de género,
basado en la comunidad. Entendemos la salud en un sentido
integral y determinada por multiples factores psicoldgico, his-
torico social, biologico, economicos y personales singulares. El
objetivo principal del servicio es atender el sufrimiento psiqui-
co, la violencia de género y brindar apoyo psico social ante los
efectos que pudiera ocasionar el escenario pandémico, y su in-
terseccion con la virtualidad en las practicas educativas univer-
sitarias. La metodologia comprende un dispositivo de atencion
flexible, basado en una primera escucha profesional, a partir de
la cual se acomparnia y promueven practicas de cuidado, fortale-
cimiento vincular, y articulacion con una red intersectorial. Para
ello se generd un canal de comunicacion accesible, asi como un
instrumento de registro de las consultas/ intervenciones. Los
resultados podran precisarse en el futuro; hoy es posible esti-
mar su valor en los efectos reparatorios subjetivos y en el aporte
para la construccion de conocimiento.
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ABSTRACT

TRAILS OF PSYCHO SOCIAL INTERVENTION IN TIMES OF PANDEMIC
This work presents the Service of accompaniment and psycho-
social support aimed at students, promoted by the management
and technical support team of the Secretariat of Mental Health
and Human Rights, of the UNLP School of Psychology, during the
current pandemic COVID-19. Its theoretical-practical framework
responds to a psychology with a focus of rights and gender
equality, based on the community. We understand health in an
integral sense and determined by multiple unique psychological,
historical, social, biological, economic and personal factors. The
main objective of the service is to attend to psychic suffering,
gender violence and to provide psycho-social support in the face
of the effects that the pandemic scenario may cause, and its
intersection with virtuality in university educational practices.
The methodology includes a flexible care device, based on a

professional first listening, from which care practices, bond
strengthening, and articulation with an intersectoral network
are accompanied and promoted. For this, an accessible com-
munication channel was generated, as well as an instrument
for registering queries / interventions. The results may be spe-
cified in the future; today it is possible to estimate its value in
the subjective reparatory effects and in the contribution to the
construction of knowledge.
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