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8Q�VRIWZDUH�HGXFDWLYR��6(��GHEH�SRQHU�HO�pQIDVLV�HQ� ORJUDU�DSUHQGL]DMHV�VLJQLILFDWLYRV��EULQGDQGR�SRVLELOLGDGHV� GH� YLQFXODU� ORV� QXHYRV� FRQFHSWRV� FRQ� ORV� TXH� VH� WLHQHQ� DGTXLULGRV� \� HVWDEOHFLHQGR�UHODFLRQHV�QR�DUELWUDULDV�HQWUH�HOORV��'HEH�WHQHU�HQ�FXHQWD�ORV�REMHWLYRV�GH�OD�XQLGDG��DGHPiV�GH�ORV�FRQWHQLGRV�\�VXV�UHODFLRQHV��7DPELpQ�GHEH�EULQGDU�PHFDQLVPRV�GH�HYDOXDFLyQ��WDQWR�SDUD�HO�DOXPQR�FRPR�SDUD�HO�GRFHQWH��&DGD� DOXPQR� WLHQH� VXV� SURSLDV� QHFHVLGDGHV�� PRWLYDFLRQHV� GHVHRV�� DVSLUDFLRQHV�� ODV� FXDOHV� GH�SHQGHQ� GH� VX� HVWUXFWXUD� FRJQLWLYD� \� YDUtDQ� SRU� PHGLR� GHO� DSUHQGL]DMH�� (Q� HO� GLVHxR� GH� XQ� 6(��WDPELpQ� HV�PX\� LPSRUWDQWH� WHQHU� HQ� FXHQWD� ODV�GLIHUHQWHV�PRWLYDFLRQHV� FRQ�TXH�HO�DOXPQR�SXHGH�DFHUFDUVH� D� pO�� DSUHQGL]DMH� EiVLFR� GH� XQ� WHPD�� DSUHQGL]DMH� GHWDOODGR�� UHSDVR� GH� FRQRFLPLHQWRV��E~VTXHGD�GH�LQIRUPDFLyQ�¦HQ�SURIXQGLGDG§�R�¦HQ�DPSOLWXG§��DXWRHYDOXDFLyQ�/D�WHFQRORJtD�KLSHUPHGLDO�HV�XQ�YDOLRVR�UHFXUVR�SDUD OD�FRQVWUXFFLyQ GH�XQ�6(�DO�SHUPLWLUQRV�x 5HXQLU�HQ�XQ�PLVPR�PDWHULDO�GLVWLQWRV�UHFXUVRV��YLGHR��DQLPDFLyQ��VRQLGR��IRWRJUDItD��WH[WR��HWF���SHUPLWLHQGR�XQ�DSUHQGL]DMH�PXOWLVHQVRULDO�x 5HSUHVHQWDU� LQIRUPDFLyQ� QR�OLQHDO�� SHUPLWLHQGR� DVRFLDU� GLVWLQWRV� FRPSRQHQWHV� GH� XQD�DSOLFDFLyQ�x 0DWHULDOL]DU� ODV� UHGHV� GH� DVRFLDFLRQHV� FRQFHSWXDOHV� TXH� YLQFXODQ� ORV� FRQWHQLGRV� GH� XQD�XQLGDG�GLGiFWLFD�\�VXV�UHODFLRQHV�SULPDULDV�x 0DQHMDU� JUDQGHV� XQLGDGHV� GH� LQIRUPDFLyQ� D� VHU� FRPSDUWLGD� SRU� JUXSRV� TXH� WUDEDMDQ� HQ�IRUPD�FRODERUDWLYD�<D�TXH� OD�KLSHUPHGLD�SHUPLWH�PDQHMDU�FRQ� WRWDO� OLEHUWDG� OD� UHG�FRQFHSWXDO�TXH�VH� IRUPD��HV�QHFH�VDULR� WHQHU� HQ� FXHQWD� HO�PRGHOR�GH�HQVHxDQ]D�DSUHQGL]DMH�HOHJLGR�\�DGRSWDU�XQD�PHWRGRORJtD�TXH�DVHJXUH�DSUHQGL]DMH�VLJQLILFDWLYR��/D� PHWRGRORJtD� SURSXHVWD� SDUD� HO� GLVHxR� GH� 6(� KLSHUPHGLDO�� TXH� VXUJH� GH� HVWD� LQYHVWLJDFLyQ��FRPELQD� UHJODV� H[LVWHQWHV� HQ� HO�FDPSR�GH� OD� ,QJHQLHUtD�GH�6RIWZDUH�\�HQ�HO�GH� ODV�&LHQFLDV�GH� OD�(GXFDFLyQ���LQFRUSRUDQGR�DVSHFWRV�HGXFDWLYRV�HQ�HWDSDV�WHPSUDQDV�GHO�FLFOR�GH�YLGD�GHO�VRIWZDUH���&RQVLVWH� HQ� OD� GHILQLFLyQ� GH� ODV� HWDSDV� QHFHVDULDV� SDUD� ORJUDU� HO� SURGXFWR�� FRQVLGHUDQGR� ODVKHUUDPLHQWDV��WpFQLFDV�\�UHFXUVRV�QHFHVDULRV�HQ�FDGD�XQD�GH�ODV�PLVPDV��'LVWLQJXH�HQ�HO�SURFHVR�GH�GLVHxR�WUHV�HWDSDV��'LVHxR�GH�OD�LQIRUPDFLyQ��'LVHxR�GH�OD�LQWHUDFFLyQ \�'LVHxR�GH�OD�SUHVHQWDFLyQ��UHVDOWDQGR� OD� LPSRUWDQFLD� GH� OD� RUJDQL]DFLyQ� \� HVWUXFWXUDFLyQ� GH� ORV� FRQWHQLGRV�SDUD� ORJUDU� UHGHV�FRQFHSWXDOHV�FRKHUHQWHV�\�VLJQLILFDWLYDV�(VWD� FRKHUHQFLD� LQWHUQD�� VH� ORJUD� PHGLDQWH� XQ� GHVDUUROOR� PHWyGLFR�� TXH� SHUPLWH� UHDOL]DU� ODV�FRQH[LRQHV�OyJLFDV�\�FRQFHSWXDOHV�HQWUH� ORV�HOHPHQWRV��1XHVWUD�SURSXHVWD�VXJLHUHOD�XWLOL]DFLyQ�GH�UHGHV� FRQFHSWXDOHV� KLSHUPHGLDOHV� �5&+��� EDVDGDV� HQ� HO� PRGHOR� GH� DSUHQGL]DMH� VLJQLILFDWLYR� GH�$XVXEHO�\�PDSDV�FRQFHSWXDOHV�GH�1RYDN�>1RYDN���@��\�HQULTXHFLGDV�FRQ�DOJXQDV�FDUDFWHUtVWLFDV�GH�ODV�UHGHV�VHPiQWLFDV�\�PDSDV�FRQFHSWXDOHV�KLSHUPHGLDOHV�GH�6HxDV�>6HxDV����@�/RV�SULQFLSDOHV�DSRUWHV�GH�HVWH�PRGHOR�VRQ��R /D�LQFRUSRUDFLyQ�\�FRQWHPSODFLyQ�GH�DVSHFWRV�SHGDJyJLFRV��HGXFDWLYRV�\�FRPXQLFDFLRQDOHV�GHQWUR�GH�FDGD�HWDSD�GHO�FLFOR�GH�YLGD��R /D�HVWUXFWXUDFLyQ�GH�ODV�DFWLYLGDGHV�D�UHDOL]DU�SDUDHO�GLVHxR�\�GHVDUUROOR�GHO�VRIWZDUH��R /D�SURQWD�LQFRUSRUDFLyQ�GH�XQ�SURWRWLSR�TXH�SHUPLWH�HYDOXDFLRQHV�WHPSUDQDV�GHO�SURGXFWR�\�YD�HYROXFLRQDQGR�FRQVWDQWHPHQWH�KDVWD�FRQYHUWLUVH�HQ�HO�SURGXFWR�GHVHDGR��(VWD�PHWRGRORJtD�VH�KD�LGR�DSOLFDQGR�HQ�OD�FRQVWUXFFLyQ�GH�XQD�KHUUDPLHQWD�HGXFDWLYD�KLSHUPHGLDO�TXH�FXEUH�GLYHUVRV�DVSHFWRV�GH�OD�PDWHULD��&RQVWUXFFLyQ�GH�(GLILFLRV�H�,QVWDODFLRQHV�¦�GH�OD�FDUUHUD�GH� ,QJHQLHUtD� &LYLO�� � (O� VRIWZDUH�� GHQRPLQDGR� 6(',(� �6RIWZDUH� (GXFDWLYR� SDUD� ,QVWDODFLRQHV� HQ�(GLILFLRV��� WLHQH� FRPR� IXQFLRQDOLGDG� SUHWHQGLGD�� JXLDU� HO� DSUHQGL]DMH� FRPR� DSR\DWXUD� D� OD�
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H[SOLFDFLyQ�GHO�SURIHVRU��&XEUH�DVSHFWRV�LPSRUWDQWHV�GH�ODV�LQVWDODFLRQHV�HQ�HGLILFLRV�HQ�JHQHUDO��\�GH� ODV� LQVWDODFLRQHV� HOpFWULFDV�� LQVWDODFLRQHV� GH� DJXD� IUtD�\� FDOLHQWH�� H� LQVWDODFLRQHV�SDUD�GHVDJ�HV�FORDFDOHV�\�SOXYLDOHV��6H�EXVFy�TXH�IXHUD�DWUDFWLYR SDUD�TXH�HO�DOXPQR�VH�VLHQWD�PRWLYDGR�D�XWLOL]DUOR��\�UHOHYDQWH��SDUD�TXH�HQFXHQWUH�FRQWHQLGRV�TXH�OH�LQWHUHVDQ�SXHVWR�TXH�OH�VRQ�~WLOHV��HVWH�SULQFLSLR�VH�VXVWHQWD�HQ�HO�FRQFHSWR�GH�HGXFDFLyQ�SHUWLQHQWH��&RQVWD� GH� FXDWUR� PyGXORV�� TXH� SXHGHQ� FRUUHU� HQ� IRUPD� LQGHSHQGLHQWH� R� LQWHJUDGD� D� WUDYpV� GHO�PyGXOR�SULQFLSDO��0yGXOR�SULQFLSDO� 3HUPLWH� LU� D� ORV�PyGXORV�GH�(OHFWULFL�GDG� ,QVWDODFLRQHV�GH�DJXD��'HVDJ�HV�\�D�(YDOXDFLyQ�
/DV� SRUWDGDV� GH�FDGD� OLEUR� WLHQHQ�XQ�tQGLFH� SDUD� ELIXUFDU�D� GLVWLQWRV� WHPDV��0DUFD� ORV� QRGRV�YLVLWDGRV� FRQ� RWUR�FRORU� \� FXDQGR� HO�WHPD�HV�UHFRUULGR�HQ�VX� WRWDOLGDG�� OR�LQGLFD� D� WUDYpV� GHO�WLOGH

6H� PDQWLHQH� XQD� LQWHUID]� XQLIRUPH� HQWUH� ORV� OLEURV�� HQ�FXDQWR�D�HVWL�ORV�GH�FDUDFWHUHV�� WLSR�GH�SDQWDOODV��PHQ~HV�\�KHUUDPLHQWDV�GH�QDYHJDFLyQ��
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,QFRUSRUD�XQ�PyGXOR�SDUD�DXWRHYDOXDFLyQ��HO�HVWXGLDQWH�SXHGH�HOHJLU�VL�OD�UHDOL]D�R�QR��3XHGH�YHU�ODV�UHVSXHVWDV�FRUUHFWDV�\�HO�JUDGR�GH�HIHFWLYLGDG�ORJUDGR��/RV�WLSRV�GH�HMHUFLFLRV�FRQWHPSODGRV�VRQ��
x P~OWLSOH�FKRLFH� �XQD� SUHJXQWD� \� XQ� FRQMXQWR� GH�UHVSXHVWDV� HQWUH� ODV�TXH�GHEH�VHOHFFLRQDU� OD�R� ODV�FRUUHFWDV����x YHUGDGHUR�� IDOVR��R�GH�UHVSXHVWD��VL�� QRx SUREOHPDV�FRQ�XQD�R�YDULDV� UHVSXHVWDV�QXPpULFDV�FDOFXODGDV
6L� HO� DOXPQR� FRQVXOWD� OD� UHVSXHVWD�� HO� SURJUDPD�PXHVWUD� ORV� UHVXOWDGRV� FRUUHFWRV� \� PDUFD� ODV�UHVSXHVWDV� LQFRUUHFWDV��(Q�HVWH�HMHPSOR�GH�SUREOHPDV�FRQ�YDULRV� LWHPV�D� FDOFXODU�� OD UHVSXHVWD�HV�PRVWUDGD�HQ�YHQWDQD�SRSXS��QR�VH�PXHVWUD�HQ�OD�ILJXUD��\�PDUFD�FRQ�XQD�FUX]�ORV�YDORUHV�TXH�QR�FRLQFLGHQ�(O� GRFHQWH� SXHGH� FDPELDU� ODV� SUHJXQWDV \� VXV� UHVSXHVWDV� VLQ� PRGLILFDU� HO� VRIWZDUH�� HGLWDQGR� HO�DUFKLYR� GH� WH[WR� FRUUHVSRQGLHQWH�� &DGD� WLSR� GH� SUREOHPD� GHEH� UHVSHWDU� XQ� IRUPDWR� VHQFLOOR� GH�HVFULWXUD� SDUD� IRUPXODU� OD� HMHUFLWDFLyQ�� DVt� HO� SURJUDPD� OR� LQWHUSUHWD� \� SXHGH� DMXVWDU�DXWRPiWLFDPHQWH�VX�SUHVHQWDFLyQ�
&21&/86,21(66REUH�OD�SURSXHVWD�PHWRGROyJLFD�x (O� GHVDUUROOR� GH� KLSHUPHGLRV� HGXFDWLYRV� UHTXLHUH� GH�PpWRGRV� HVSHFtILFRV�� TXH� LQFRUSRUHQ�DVSHFWRV�HGXFDWLYRV�HQ�HWDSDV�WHPSUDQDV�GHO�FLFOR�GH�YLGD�GHO�VRIWZDUH��x /D�XWLOL]DFLyQ�GH�ODV�5&+�FRPR�PRGR�GH�RUJDQL]DFLyQ�GH�FRQWHQLGRV��IDFLOLWD�HO�WUDVSDVR�GH�ORV�PLVPRV�DO�HVFHQDULR�KLSHUPHGLDO�GH�XQ�6(��6L�ELHQ�OD�HODERUDFLyQ�GH�ODV�UHGHV�QR�HV�XQD�WDUHD�VHQFLOOD�� VX�FRUUHFWD�FRQFHSFLyQ��JDUDQWL]D�OD�HILFLHQFLD�GHO�6(�HQ�OD�FRQVWUXFFLyQ�GHO�FRQRFLPLHQWR�\�ORJUR�GH�DSUHQGL]DMH�VLJQLILFDWLYR��x 7DQ� LPSRUWDQWH� FRPR� OD� RUJDQL]DFLyQ� GH� OD� LQIRUPDFLyQ�PHGLDQWH� ODV� 5&+�� HV� FXLGDU� OD�FDOLGDG� GH� ORV� FRQWHQLGRV� \� OD� DSDULHQFLD� TXH� WRPDQ� HQ� VX� UHSUHVHQWDFLyQ�� (O� WLHPSR�LQYHUWLGR�HQ�HOOR�VH�FRQYLHUWH�HQ�EHQHILFLRV�IXWXURV�x /D� LQWHJUDFLyQ�� HYDOXDFLyQ� \� WHVWHR� WHPSUDQR� GH� ODV� WUHV� HWDSDV� GHO� GLVHxR� SUHYLDPHQWH�PHQFLRQDGDV�� SHUPLWH� GHWHFWDU� \� FRUUHJLU� GHIHFWRV� DQWHV� TXH� VH� YXHOYDQ� SUREOHPiWLFRV��GHFLGLHQGR�D�WLHPSR��OD�FRQYHQLHQFLD�R�QR�GHO�XVR�GH�GHWHUPLQDGRV�UHFXUVRV��6REUH�HO�VRIWZDUH�REWHQLGR�\�VX�XWLOL]DFLyQ�x (O�VLPSOH�XVR�GH�KLSHUPHGLRV�GLGiFWLFRV��QR�KDFH�GH�ORV�HVWXGLDQWHV�PHMRUHV�DSUHQGLFHV��VX�LQFRUSRUDFLyQ� UHTXLHUH�PRGHORV�PX\�FODURV�GH�PDQHUD�TXH�SHUPLWDQ� OD� DSURSLDFLyQ�GH� ORV�FRQWHQLGRV� SUHVHQWDGRV�� /DV� DFWLWXGHV� \� FUHHQFLDV� TXH� WHQHPRV� KDFLD� HOORV� GHWHUPLQDQ� OD�IRUPD�HQ�TXH�LQWHUDFWXDUHPRV�\��HQ�FRQVHFXHQFLD��ORV�UHVXOWDGRV�TXH�VH�REWHQJDQ�x +DVWD� OD� IHFKD� ORV� UHVXOWDGRV� GH�6(',(�KDQ� VLGR� IDYRUDEOHV�� OD� UHVSXHVWD� SRU� SDUWH�GH� ORV�DOXPQRV�KD�VLGR�SRVLWLYD�\�HO�SUR\HFWR�KD�GHVSHUWDGR�LQWHUpV�HQWUH�ORV�GRFHQWHV��x (O�XVR�GH�6(',(�SHUPLWH�RULHQWDU� ODV� FODVHV�SUHVHQFLDOHV�GH� ORV� DOXPQRV�GH� IRUPD�TXH�VH�LPSDUWDQ�ORV�FRQWHQLGRV�KDFLHQGR�HVSHFLDO�KLQFDSLp�HQ�ORV�DVSHFWRV�PiV�FRQFHSWXDOHV�\�PiV�GLItFLOHV�GH�HQWHQGHU�
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